SERVICES AND FACILITIES

This is a general guide to the basic daily services.
Not all trains stop at all stations on each coloured line, so please check the timetable.

Other train operators may provide additional services along some of our routes.
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Step-Free access between the street and all platforms
&2 Some step-free access between the street and platforms
£ Step-free access is available in the direction of the arrow
No step-free access between the street and platforms

Notes:

Platform access points may vary and there may not be be
step-free access to or between all station areas or facilities.
Access routes may be unsuitable for unassisted wheelchair
users owing to the gradient of ramps or other reasons.

Step-free access between train and platform requires a
staff-operated ramp. If you require a ramp or need help
getting on or off trains, please book this in advance and we
will make sure staff are available to help, otherwise there
might be a significant delay to your journey.

Gatwick Express and Southern Assisted Travel: 0800 138 1016
Thameslink and Great Northern Assisted Travel: 0800 058 2844
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