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Passenger benefits

New services for a growing railway
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The frequency of ScotRail services on the Aberdeen
- Inverness route has improved significantly around
Aberdeen; passengers are now able to enjoy the
benefit of direct journey opportunities between
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By extending journeys that terminated in Newcastle, the intercity
services between London and Edinburgh operate every 30

minutes throughout the day. London to Leeds services have
been extended to provide a new 2-hourly intercity service to

Montrose and Inverurie through Aberdeen City Mallaig Aberdeen Harrogate, and extra intercity services between London and
Centre, and a new station at Kintore (due 2020). Lincoln will improve connectivity in Lincolnshire. The extension
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London and Scotland now enjoy a brand-new fleet York to Bridlington services.
of trains and improved facilities at key stations. EDINBURGH
Falkirk
Queen Street Berwick-
GLAS G(:ce)r‘llg'al upon-Tweed
Paisley MotheggFll
Prestwick Kilmarnock
Ayr
Stranraer ) Carlisle CASTLE
» h hi Workington nderland East Midlands introduced additional services
Jogrnle)(/jopportunltles acrossht.e n(;)n.l |n.creasec|1 iddlesbrough between Kettering and Corby, including two extra
to include, amon_g others, a t -I'ICe aily Liverpoo indermere hourly services at peak times, and faster weekday
to Glasgow service and addnl(?naI-Leeds to Oxénholme Scarborough services between London St Pancras and Melton
Morecahmbe via Lahcaster serv;ces, operators have Barrow—in-FL;\;lness - Lake Is;:tﬁ Mowbray, Oakham, Corby, Kettering and
made changes to improve performance. He shz:c::rt F \ Wellingborough. Single carriage units have been
4 Lancaster lington replaced by 2-carriage ones on regional services,
Blackpool significantly increasing capacity. Following
Preston B | infrastructure investment at Derby and Ambergate,
Southport B'““‘M“ B CrossCountry has accelerated four Reading to
) Bolton /"~ Newcastle services (five on Saturdays), reducing
Wigan Vidtoria Grimsby journey times from Birmingham to Newcastle by
MA 30 minutes.
Electric infrastructure improvements mean Intercity LIVERPOOL - )
Express Trains are running faster between South Liverpool South Parkway el gggll(lil)y tfor
Wales and London, providing quicker journeys and Llandudno CJ = Airpdrt ksop Lincoln
improved connectivity at key locations. In Wales, q .
: y : Holyhead <>Llan T Altrigéham Chesterfield Newarl Skegness
passengers benefit from additional express services s ion Macclesfield Besi
between North and South Wales, and extra Sunday Blaenau Ffestiniog et
services on many routes. Wrexham § Crewe Stoke Derby ingham Sleaford Sheringham Cromer
Pwilheli on Trent Grantham
n Great
Porthmadog Kings Lynn Norwic| Y;?r?]outh
Barmouth Loughborough
ghboroug|
Shrewsbury Peterborol
Burton
\ ) stafford Fly Thetford Lowestoft
Aberystwyt Telford "\ Leicester
° e T CambridgeQ s Egury d
West Midlands changes prioritised performance to . amvg Ketterin GUUST ] BlEmIES
) ) I } Leominster  New Stree' N 9 Ipswich Feli
increase punctuality and reliability for passengers; BIRMINGHAM @)!luneaton elixstowe
- . R Llandindod Moor St Bif ham International )
one additional weekday evening Birmingham to oor Stree C ti Tiediiin Stansted Harwich
Shrewsbury service was introduced. it Kidderminster rIglugby \ Stevenage Pl London stations
Nortl t
Fiﬁhggard Llandovery M%ﬁsg}n amingtonyBanb © pBOer:jf Ly AW Abbey Wood
o Abergavenny Worcester a _ Lut Colchester Cc)j (c:rarrl]ng eross )
Cheltenham Spa MI)Iltl'?enS WaRord Minction apham Junction
. Gloucester helmsf E Euston
Llanelli Chelmsford -
l\ailford Swindon Oxfol OKx F  Farringdon
aven . S| Stratford
Pembroke BT e Readin M F Fs Ft_anc!\urch Street
Dock Swansea CARDIFF Newport . riggpy rarkway LOND-ONCLS KX King’s Cross
Bristol Newbury v FS6——My————o Southend LS Liverpool Street
Great Western has implemented a sweeping = TempI?wMea Batl athrow . AW T LB London Bridae
timetable change (the largest in 40 years), with Ston Super Mark ety Basingstoke d W /LB Margate v Ma Ieboneg
more seats into Paddington, faster services and Barnstaple Taunton o " Wok Ramsgate o
- . Guildfor @ Paddington
additional connections between London, South f ast Croydon
: . . y Vel alisbi Redhill Dover SP St Pancras
Wales and Erlstol. Additional local t‘ram services EXETER Gatwick Tonbridge As| o@ V Victoria
are running in the Exeter area and in Cornwall, Newdilal Newton Abbot outhampt: irport %, W Waterloo
while South Western passengers benefit from £ h A o Lewes Hastings /"/,
o iy ; f h xmout| oo Eoumemou o} %S %,
additional services, including to Reading and st Torquay oole Brighton\’ Eastbourne //,,
Guildford, and mainline late evening services for T Plymouth® Paignton Weymouth R)Zgrtsmouth Newhaven “Z
Guildford and Haslemere. : - .
Shanklin “/ I Continental
Falmouth PRO AEPQ“ c Europe
Penzance © 2019 Andrew Smithers www.projectmapping.co.uk

Passengers in the south-east now benefit from two trains an hour
on the Peterborough to Horsham cross-London Thameslink route
on Saturdays, mirroring the weekday service. Minor changes to
Southeastern services allow passengers to enjoy faster journeys
from London Charing Cross and Victoria, and between Ashford and
Canterbury West and Ramsgate and Margate.

Changes have been made to the timetable make the 90-minute
Norwich to London services more reliable and airport connectivity
has been improved. Passengers also benefit from hourly Sunday
services between Norwich-Lowestoft, Lowestoft-Ipswich and Ipswich-
Cambridge. New Stadler trains continue to be introduced across
Greater Anglia routes.

The December 2019 timetable change has

delivered additional services for passengers
across the country, new trains and improved
journey times.





